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U~PORTAmlftFORMAnON REGAcRDING911 [}IAUNG~ 'You must read ami confirm
\fOur u~rs:ta~ of th..oo dJfmr..nces.

Ungo's Emergency CaRing Service feature is signimantfy dJiferent from traditional $1:11-
or E911 service in the following ways,

. Signupfor Emer!iJency~fl1'9SIe'"""k../911 Dialing

~ingo win Eutc!TtaticaHy sign ',."OUup for Emergem:y CaHing Service \",,1::hthE;address you enmr
below. Giving us of your physic.a! address is the only way to beat-"! theawroprJam PSAP serving
the am=! at )"QUrcurrEnt physical location. If you move cr travel with theUngoadapbffOran
e:xtw-.ded p!!'riod, )''Oushould change your Ernt1tgel')CYCatnng Servkeaddre5S bensure )'PUrc;t;1!
is routed b the appropriate PSAP. 1f 'f';:'Uhave mt changed your addrBS$sm:! dial 911 it is VB1
important b) iT1btm ti1eopemror of your exact beatiOn. It is im~nt rokeepybur physical
address r:u" t 00 your Lingo acroUt'lt. If you need to tf,ange this address. you tEn edit your
custDmer profile. il') the on!ir.ea{;{;pU fit manag€f"1"F-f1tsecliOfJ.

. Length 'Oftime for Emergency GafHngService to' be adWatedor chang~
Wbe,I') 1'00 :sign up for ungo or make changes to. your Emergeoq Calling Servke, it tak-es upfu
three business days ror the SEJ"Vicato be adi bed or the change to take eff.ect.

. Htfw tJngo's EmergE.ncyCaTling Service works
Simply dial 911. in !tie case cl' an €n"Iergef1cy and tinge routes yaur phone call to the PubHc
Servioe Answering PoiT1t(PSAP}, vmith prQvides ~-nergency services in your a,-. l11e

app~uprjate PSAP is debarminerl by !tie .phYSiJ:SI add!E5Syousuppty below; Therefore, jf we.;do
not have the correct address,It'CUr Gall cannot be rou1:etcito ~mITespond.lngP$AP Ii?<youraf1$iij
and could delay the (equi~emergency sEndoas. The, pgAP (if P\JbHc Se.rvim Ahswering Paint is
the agency that takes ~nC'i calls and mulEs them to the appropriate emergenq' servi<:e.

. the 9;1'1.senffl:~ Onatrad"ltianalplroneo and Emerg...ncyQtUing

'ThediiferBn..:e betv<een Lingo &t\ergenq Calling Se.rvicearnJ tr.iditiOfJa! 911 ;St1NiceiS that the
lingo Voim o\'arIP caf! wiltOO rcubed to the PSAP's genera! acCESS line, which is different from
the S11 Emergency Response ();;rrbi;!r. \'00 win need to statE, the narure oJ your e~ncy
prc~-npt!y andciesrljl, indumngyol.lr!ocationaridteJ~nanermmber,as Ps:.A,PpEl'SOlmel
IN'inmmt h,;;I;'lret:lnsinfofmaoon at hand. PEAP j:2ISOV,.""tviiI .take. ~ry s~ tb i::H'ovide
You with thE;-appropriate assistan<:e,sucna:solspetd1ihfBjQ.!ice, .iI'! ambwi,mos and/ofa fif1e'
truJ:k.

outage,

Sel"Vk,e Umwa;iEah.rttty
Service ",;Ii be unavailable if there !sa power outage, broadband sendee

your aCaxJot is suspended O'fotner reasons.

C..,f!ing Sel"Vke: a)tail..hi'r.bt witba" int:emat><.naJ 1Jbbne
11ihrarnatkmaf f1urnba rea.r!iE<;' in thecrclt1r pro<:esS, ""hen VOL

roumd to a gel'l€rai Emergency Senfio:s 1:Ecnterinstead of a !ocafpEAP. As always, it is
important to be preparad to provide your p?1)Gical addrESS and a u.s. phone, number wh~re the
operator Gin read! vou.

1,'lii1l

.

1"01' (tlare det:aits refer to.t;he L.ingo Teof'11'1Sand Conditions.

00 nQt enter ;a Post office Box i:u:ldl"eSs.

Stteal:Namel

St,~ $\4ffixt

Street :2t

Sb.te:
,
iSelect State ...

Zip!

Zip 4,

EJI have r'i!;;d trm above 1
fro m tradition ai 9:L1 or

Lil1jfr.1",sEm;;;!]}em:y is:;ij;!l1irical1t1'y different
g!'d"l,k'E!,

L;Pni~j(joIDO I I' Iioriti'niJecA
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lingo
The talk of broadband

April 6, 2005

An Important Notice Regarding Emergency Calling Service in New York City

Dear Customer,

Lingo works with a third-party vendor to provide you and other customers an Emergency Calling
Service ("ECS") feature that is not the same as traditional "911 service." The differences between the
two are presented in the Lingo "Terms and Conditions" (which can be found at www.Lingo.com).An
important difference is that when you dial "911" using Lingo, your call is routed (based on the address
you have provided) to an administrative number of a Public Safety Answering Point ("PSAP"), which
attempts to route the call to the appropriate emergency service.

The City of New York (which includes the Bronx, Brooklyn, Manhattan, Queens and Staten
Island) has informed our vendor that it is not authorized to direct VoIP clients' calls to these
administrative numbers. The City does not believe that it is capable of supporting calls that are directed to
these administrative numbers and has asked that emergency calls not be routed to these administrative
numbers. The City has asked the vendor to develop a solution that allows such emergency calls to be
routed through the City's traditional 911 infrastructure, which enables emergency call queuing, routing of
calls to trained 911 operators, and automatic transmission of calling number and location. Our vendor has
informed us that it is working with the City and the local carrier for traditional phone service, Verizon, to
solve this problem and that a solution may be available by mid-July.

We want to make sure that you are aware that you and anyone else using your Lingo service may
not have access to Emergency Calling Services in New York City using Lingo. While a test call may go
through, we have been advised that it is not sufficiently reliable at this time. Therefore, you should not
rely on your Lingo service for emergencies that require you to dial 911 using Lingo, and ask that
you inform everyone in your household as well.

Customer satisfaction is our priority. If Lingo (under the current situation regarding
access to ECS) no longer meets your needs, please send us an email at
Ling0911@lingosupport.com or call us at 1-866-881-2874. If you elect to cancel your Lingo
service under these circumstances, we will NOT charge you the customary cancellation fee.

We will advise you promptly via letter or email when this ECS issue in New York City
has been successfully resolved. We regret any inconvenience this may have caused you.

Sincerely,

Lingo Customer Care
1-866-881-2874

Ling0911@lingosupport.com
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t~GKJM~. i S10:.)f, olf\: Ent~rYourEtOOrgMCYCi!mny$eN~ Add.ress

l/(!'{)RTMTI"rORMAn- REGilROlUG,9I1 I)IAWUC,Y..u m t "'!i,A \:'he f"!rowii"!J<»m;u"",,,
a..v",,,,,,,,,od ""nn.", 'f1'ur "..",!'Stan.in,\!..f t~""" ter_.

lm9<>',s Em<>F!I"''''''' CaIIin9 Servic<>. feab"" is s;gni/""",nNy diff""""'" r""", i,i>dilionaJ '111 or E'111
5<>"""'" in th" following -"s.

. a...ngmg ""'" """"'!J<'¥"'" c..IIing s...v- Addroosr.
It tS impo<'ta~t to hep ,he a<ld,""" >"he"" yo" !'i11beusin9 'h" V~ge $"""<" <w",,~t ,,~ yo,,, Un;"
"',,,c',,,,;, ;( ,,,,, m"","<" b'",,,J w'th II>" L"g"".cI~,>t..r; ,1;''' ",,,,t.;.;,,m9'" "e>ur.t"""""nr.y'C.i;"'9
Service address !'ith U";e> 'e """.re yoW <aUis routed ,..the app'"pd.te PSAP, 9<ee 'Lo,,;,h 01 Time
fo;M..wating Eme.:genq C,,!iio9 Se"""'';01 Updati!1g E"''''g.w£y Ca!l,"9 s..r..;<R.Ad"'",,"," ""'ow f01'
m<><'ei~fotmat'o",;f1"'u d'sl 911 ,md ycu hav" o"t updated yo", Eme'!1"""'< Cal!i~g Serna;, ad""",~
'0 '" tim<>iym.~o"<. ;'°'" m., "°, ,,, "" m" "me<9""q ser.k"" \'0.; ,e"u"". '''".,,,e,, "I..,~ yo" ",,;;,
it '" very 'mp<><'t"otto i~f=m !:be operero' of your "xad I""'tio",

" fOeed'° """og,, Cdli"9 g;;'"k" ",dd,,".. .f or,. tim., y6u
1"01""j" .n" ma"'9"''''''"< ."ctio"",,' coot.c' "'~9<>

There is ~o .he'9" for changi~g°' updatih9 '(';Ou,Eme")""",, b>iHng£"",ke
malo;;as m,,"y cho;"g~sto yO"' Eme'g,,~c'ic.m"g Sed,e ""d,,,ss .5 0"",e$5o;",-

IIctivating E_"9"n~yt;anmg~ U'pd".1!ingE.""'ge.",,/, C"Ui.g SeI'Vic"

''''f Ung'> <Jr'mak" d'~~9"~ b>!""u, Em'J<~""cy CalFng
cl"y. for the servke to "" activaled er!:be ch",,;e '0

i, t.k~,. UP

. How lingo's E..","!I"ftCY C,,1Iing 5<>...,;a, W""ks
S'rr",l~di.191l i"the ",se 0/ '''' eme,9""cv .rld u"go~hll ,.oute youc pho"" ""II 1:<>tfo" PsA" th",
pro","". "'iTI",@""",servi",. '">",,ur .r"",' Th", apwopri.'",PSAp i$d'!f,,,,,,,I,,,,," by th", ph",.,"al
"'~a,io" of yoU' E"''"'<9M<~ CaHi"9 SErvi"" ~dd'''..., Th..!"!"",,,if t~e E"''''9.''<~ C.1li1'i9S"rv,,,,,,
..<ldees.5 i.sno'the "h)"'ic,,1 jocat,o" "t<""e th.. Ungo5e"'"", is b"'''9 ~5"", you, <an ca.o'" be rout,,<f
to 'h" <Or.<'!$P">"di"];i,ps""r"" \'0.;' ar".. ""d maY p,"""'nt you from ,,,,,,,,.yi,,g'"'' erne",..,,,,! """,.k".
you r,;;qui,,,, The P"~ 0' PubllcSsfety Ar>s"""""9 Point i. th" ,a9"rIC'f mat tek".; "'merg~nC'f "ails a,,"
route,s them to th" ""pro!",ate'emergenq u,..~i<e,

. !hfl'e''''"''''''' lli>t~ 9111><>",1<<>"... '!.od'Iie..,,! I"1,>I>n" <lLi"9"'5 E""" i!~~~;i\'!}"""YTh.. ciif!e".""J!!bet"",,,,,~,;>g"'5 Em~rg"'''''y aa,Wng'S",:"'~e~,,d !<O"";,,,nal 9H £""'"'
Volp cali will;""rou'e"roth" IY~ 9ene,al -_sa line, ""kh'is diff",,,n' . E",e,9"""'{
Resp"nu c..";",, y= will n d to ..tate the "",t~r.. o"y"~,, ""''''9''''''>' p"o",p."y an':! d"a,ly, 'nc\udm",
your IocatIoR'aod*elel'f<- number,,.,. PSAP""""",,..J...i!J net J.;ov" this i":Forman"" "tha~d-"'5A"
p"'~M,,1 ""n .h..I,.,you effe"N"Y a~<I ,.,in F~,M" Y<'" with m" a.pi"°priatea.""",""".",h '" disp.t<hi"g ,"oli"", Ir",,,,

. !}HjE_"9Encys ".U.."v...lalriJity
r"""",..""" Cail'ngs"iv'e.. ""1.1be ~""vaH.bl,, uode, '''''''''in';J'<~'''sl.n«>', 'n""d'n" ",,' no' "mi~~d ''''
if th",.. ;"" po'"'" out";",, broadband "eNice o'"tag.., ""aca"= of ,f',", U"9" a<iap'"r, ""d 6el",,, that
IT"'! "'''''' ;n "pda"<>f1 ;?U' Em"""enty C"Hing 3"""<00 "d';!'1"5S.

. E"",rg"",,,,,",I!ir<j/ s<"",i<", Avi'iJa~'II6;ilt."'''lnt"ri'''tib".! 1'11""",N..,.,&'".
rf '(ou ch"$$ ." 'nlamatio",,1 "",,:,be< eatHe, 1" th.. o,ds' ",ecess, I'i'h"n ~eu dial 911, the ,an ".1i ""
,outed to;; g""""a' Em..'geo<ySi!N"..""",o'e, ins,,,,,d of.. '"",,' PSAP,,.,;,ich ",n ,,,,,,,,..,.e b",
'''''POrlSe 10ms of any "m""9"""" s"'",ke """,de<, As""",¥>,,;t i" 'mportaot '" be ",..pared"" ",,,,,,d$
",~~r p"V»<,al,,,ddw.;;sand " U,$, pl>cn" 'Wmb'"" vohoor"t.h" ""',,,,- can read, >"".

D IAml?1

00 t te. ,,- Offk" e"" ",",,,,,,,,,,

$;"t>;p. Zip,

H.l\ff;i;~~II;g;~i~' '. g~'M~~
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Th3 t6Th;:st. ~b~

IMPORTANTIHFOw.tATIOn REGARDInG 9.11 DIAUnG:.As.yau
i2merge!'1e'f <::alJing.service;?lndtraditionat 911orE?11 se.r:yice. EVen
Caning.. Service' aod .PTacyIdJiOdthisinfqrmaticlCt...vrf!Ylously, 'dye ..toa
yo,", ackGPwJeclge your un1:1ers,tarn::!ingof trrese<:!iffeNHlces. You
ttadel'standin9 of these tel'ms.

I.jn~o'5 Emer'!iency taflin!i~nrn:e featul'i! js significantly differen~f~ l:I'adf&n~1911. or E911senrn:e in therohwing ways:

" Regisi:>ering YOU"LlKatmit far EmergencyC:d(n~JServke!9;UPialmg v.ril:hlingo
automatkaUy signedYQu up for ErnergeGCY Calling ~kiawhen you fnj.tiafiyardered yourVaIPp.noneservfc<=,. There WElsa

screen that pnz.mpte1:1you to entertne physical address ~ere yourse!",tfce is. hx:ated, youv.iH confirm that addnsss en the neXt
p~ge. GiVIf1gLingo jlCH,JrphysIfaJ address is the only way to locate the. approwfate pubjit Safety Answering Point (PM!» serving the
area at the. prqsLcai locati1::m"..,.e1"eyour Lingo senticewflJ be used, .

..

.. lengfh of Time far AcQvating.Emergency Calting ~l"Vfl::earUpdiitin!i Emel'gencytaflin!i Serv1ce.Adares5
you m:ake changes tq your Emersr~nc:yCaHing Service address, ittakes up to. three(3) bU5ines!iday;> for the cnaGge to take

.. HoW !.$ngo'sEmergi!n<:y taftmg SeMlke Works
Sirnp!ydial SHin thecaseGran emergency and Lingo viII route your phone tal! t6 the PSAP
your aqea. Theappropriai:ePS.AP is determir!ed by the pnyslI:af

is not the physical h:x:atian '

emergency servkes in
address. Thetefen., if the

be routed to
or Pub!!!:

".. Oiffer'eflces Between.911 Service ona Tl'aditional Pnoneand Ungo'sEmergeitcyCaliing SeniK:'1e

The difference !x!t;-">;N;;nUngo,'s Emergecru::yCaj!ing.Servke and traditiQoal 911 5er¥k~ fsthattheUngqVolp calJ y..,!!be ro;uted the
PSAP'5~eneral a~es~ line'wI;"d1iscliHerentrr°!1'1 the 911 Ern",r~~n<;v ~e:sI?Qnse.Oe(\te,r,You ~';iIIn",edb:1 st~teth'2!f1atur€ of your
emerg eI1Q'!'w;;rn ptlye nd;:Jeany. indod'ingyi'ul' kx:al;«mi!~d m~~hiRl1lim~1I',as pSAP'pe~nne1_m n1>ihave t~is infQ!'~abOcn<it
hal1cL PSAPp.erscnnel can helj:) 'leu effectivelY,andwiH fake nei:assarystepste provide you vriti'!the appropriate a.ssistaf1ce, sud, as
tJi1;pa!:c!;11l9polke, an ambulance andlora fire truck.

address.

Bycdickmg"1 A«1a'pt" <befow, I acknowledge that I bavereadandund1a'rstand this9UAdWsory. I agreE! and und..rstand.tbat I am
@b}iga1;ed m l<::~Pr!)¥ Ert~rgem::y <:ii!llmg~l'Vice a..!14.-eJ>$.(;:ill'I'i!ntytith}ci~! ;!Ind ~ay (f{}.~ by.eil:b~!,.~l'ItacQng!.$ngoat 1,-888"
54!f:r-4!&91J..orupdai%ng my pmfiliein.thea.cc_t: onim.e rnam:!ge¥mi!nt.

UUd<U'U.UU'" "" < d'U' U... d U <<< ..«... .. < . . . . . . < < < < . .

mTerms &.Conditions - Priyacy Polfq
,;;; 20[1.5 Primus Telecommunications. 1m:::,AI! rights reseNed.
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The bik of broadband

John Smith
123 Main Street
McLean, VA 22102

Dear John Smith,

Thank you for choosing Lingo. In a continued effort to improve our service, we want to take this
opportunity to provide important reminders about Lingo's Emergency Calling Service. Your
safety is important to us!

As you may be aware, the Federal Communications Commission (FCC) recently gave VolP
phone services guidelines for 911 dialing and emergency calling services. We want to assure
you Lingo is taking necessary action for compliance with the FCC's requirements. In the
coming months we will be making several improvements to our Emergency Calling Service,
including the way calls to 911 are routed and increasing the information provided to operators.
Keep an eye out for more information about these changes.

When you signed up for Lingo, you were automatically enrolled in our Emergency Calling
Service. You also designated an address where the Lingo adapter would be physically located;
this address was used to determine the Public Safety Answering Point where your 911 calls
should be sent. Unlike traditional phone service, you can move VolP phone service or have
phone numbers from other states and countries. As such it is very important that you always
provide Lingo with the current physical address of your Lingo adapter. Furthermore, it is also
important that you are aware of the differences between Lingo's Emergency Calling Service
and E911 or 911 services.

In this package, you will find the following:
1. An information guide to Lingo Emergency Calling Service.
2. A warning label provided in accordance with the FCC regulation. We ask that you

place them on your Lingo adapter and phone if your adapter is in a non-visible
location.
Phone stickers to be placed on your phone to provide visible 911 dialing
instructions and address information in case of an emergency. Please fill in the
address and place these stickers on your phones for added safety.

3.

In the next few days, you will also receive an important email that requires you to verify the
current address where Lingo is being used and re-acknowledge that you have reviewed the
terms and conditions associated with your Emergency Calling Service. It is extremely
important that you carefully reviewthis information and respond immediately. Ifyou
do not respond immediately your Lingo service may be suspended until we receive the
acknowledgement.

If you have additional questions regarding Lingo Emergency Calling Service, please go to
www.lingo.com and refer to the terms and conditions section on Emergency Calling Service or
contact Lingo Customer Care at customercare@lingo.com or 1-888-546-4699.

Thank you!
Lingo

, .m.~'_'

7901 Jones Branch Drive. Suite 900. McLean, VA 22102
www.lingo.com



EXHIBIT "G"

do I dial Emergency
Caning Service using Lingo
VolP service?

Simply dial 911 in the case of an emergency
and your call will be connected to the
Emergency Calling Service.

Be prepared to:
1) State the nature of your emergency,
2) Your location,
3) Your telephone number.

Educate everyone in your family,
babysitters, friends and colleagues what
to do in an emergencysituationI

Give clear instructions on what to do in case
of an emergency and be sure to provide
dialing instructions. Keep your address near
each phone, using the Lingo provided
For additional safety, you should always have
emergency contact information available for
your local fire station, police department,
ambulance, hospital and poison control center
near your phone. You can find these numbers
in your local phone book!

To print out additional Lingo Emergency
Calling Service stickers, go to
www.lingosupport.com.

for more information or
assistance regarding your
Emergency Caning Service:
Lingo Customer Care:
1-888-Lingo-99
customercare@lingo.com

Ii
The talk of broadband

www.lingo.com

r ".

lingo
Th0 talk of broadband

Lingo Emerg ncy
Caning Service

IMPORTANT: Please carefully review
the important information and
warnings regarding the differences
between Lingo Emergency Calling
Service and traditional E911
contained in the brochure.

~,_.~-"..,-



EXHffiIT "G"

About Lingo's Emergency
Caning Service

Lingo routes your Voice over IP (VoIP) 911
call to the Public Safety Answering Point
(PSAP), which provides emergency services
in your area. The appropriate PSAP is
determined by the address you have
supplied Lingo. It is important to make sure
this address is where your Lingo adapter is
located, as your call will be routed to the
corresponding PSAP for your area and any
incorrect information could delay the required
emergency services.

Note: The PSAP or Public Safety Answering
Point is the agency that takes emergency
calls and routes them to the appropriate
emergency service such as police, fire and
medical.

Differences between traditional
911 and Lingo's Emergency
Calling Service

Lingo VolP calls will be routed to the
PSAP's general access line, which is different
from the 911 Emergency Response Center.
You will need to state the nature of your
emergency promptly and clearly, including
your location and telephone number, as
PSAP personnel will not have this information
at hand. PSAP personnel can help you
effectively and will take necessary steps to
provide you with the appropriate assistance,
such as dispatching police, an ambulance
and/or a fire truck.

WARNING! Lingo is VoiP phone service.
E911 service may be limited or unavailable.
Alternative emergency calling service may
be available so long as: no power outages,
no broadband outages and the physical
location of this phone adapter has been
updated with Lingo.

Managing Your Emergency
Calling Service

Lingo automatically signed you up for
Emergency Calling Service when you initially
ordered your VolP phone service. There was
a screen that prompted you to enter the
physical address where your service is
located. If you ever need to change this
address, you can edit your customer profile
in the online account management section.

How to View/Modify Emergency Calling
Service Information

1) Go to www.lingo.com
2) Login to your account with your

username and password
3) Go to Edit Profile to view Emergency

Calling address
4) Click on Update to modify your

designated Lingo service address
5) Click on Apply

Important: It will take up to three business
days for the service address to be updated in
Emergency Calling Service systems and any
emergency calls will be routed to the PSAP
for the previous address.

WARNING! If you trave!lmove with the Lingo
adapter for an extended period, you should
change your Emergency Calling Service
address. This wi!! ensure your call is routed
to the appropriate PSAP. If you have not
changed your address and dial 911 it is very
important to inform the operator of your exact
location.

Frequently Asked Questions
and Answers

Why do I have to give you my physical
address?
Unlikelandlinephoneservice, Lingophone
service is portableand manyof our customers
take advantage ofthis great feature. Notifying
us of your physical address is the only way to
locate the appropriate Public Safety Answering
Point (PSAP) serving the area at your current
physical location. It is important to keep your
physical address current on your Lingo

Is it possible for Emergency Calling
Service to be unavailable?
Yes. Emergency Calling Service will be
unavailable under certain circumstances,
including but not limited to, if there is a power
outage, broadband service outage, relocation
of the Lingo adapter, and delays that may
occur in updating your Emergency Calling
Service address.

Do I need to test 911 Dialing?
No, the Lingo team has already done
significant testing to ensure Emergency
Calling Services operate correctly with Lingo's
VolP service. If you do choose to test 911
dialing, please do so only one time and inform
the PSAP operator it is not an emergency.

Is Emergency Calling Service (911dialing)
available if I have an international phone
number?
Yes. Dialing 911 will work if you have an
international phone number. As always, it is
important to be prepared to provide your
physical address and a U.S. phone number
where the operator can reach you when
dialing 911.

For more frequently asked questions and
answers, go to www.lingosupport.com.
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Place WARNiNG stickers on the Lingo
adapter and your phone.

IMPORTANT: Lingo """'gency calling .orvlcei911 ",ight not be ","ilablo unda,
certain cl=m.lnnco., ,ndudlng but nol ;,mlted to:

.During an ale"'ricel powe, outaga..During e broadband Internet service oulage.

IMPORTANT: If tho dasignatod physicellocallon of YOll' Lingo ..rvice is different man
tho 10,..lIon of tho Lingo phona edepta,. emal'gency ,..lis will bo roUlAd to Iho PSAP
fo' the designated addmss. Thle win msult in ,he delay 0' unavailability of the ,aqulre<!
emergency ee""ce.

To ve,ify 0' change you, Lingo Emergency Calling Service address. login to your
Lingo account al www.;,ngo.com and go 10 Edit Profile.

IMPORT ANT: Lingo emergency ceiling .orvlcei911 mlghl not be available unde'
certain ci«umstance.. indudlng hul not limited to:.During an elactrical power outege..DUling a bmadband Inlen..' setvieu outago.

tMPORTANT: If the designaled physical location of your Lingo service is differenl thon
the location of the Lingo phone adapter. emergency calls will be routed to the PSAP
fo' the designated address. This will result in the delay or unavailability of the required
emergoncy service.

To verify 0' change you, Lingo Eme'gency Calling Sarviee address. togin to your
Lingo account at www.lingo.oom and go 10 Edit Profila.

Fill in the "Provide Address" section with the physical address of the Lingo
adapter/service and place stickers only Of!phones using Lingo phone service.

IMPORTANT NOTICE FOR LINGO CONSUMERS. The WARNING sticker
provided to the left MUST be prominently affixed to the Lingo phone adapter and in a
location where a caller using this telephone will be able to see and read WARNING.
Failure to affix may result in the caller not knowing that he/she may not be able to
reach 911 in the event of an emergency. If you have any questions about Lingo's
Emergency Calling Service, please call1-888-Lingo99. Please remove all stickers
promptly in the event you cancel your Lingo VolP Service.
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EXHIBIT"I"

Important docu ents regarding your Lingo
Emergency Calling Service. Please read.

---
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EXHIBIT "K"

From: Lingo911@corp.lingo.com

To: Customer@isp.com

Subject: Important: Lingo 911 Information

Date: 7/27/2005

Dear Laura,

Thank you for choosing Lingo. In a continued effort to improve our

service, we want to take this opportunity to provide important

information about Lingo's Emergency Calling Service. Your safety is

important to us!

IMPORTANT: As you may be aware, there are important differences between

our Emergency Calling Service and traditional 911 or e911 service. Even

though Lingo automatically signed you up for our Emergency Calling

Service and provided this information previously, due to a recently

announced FCC 911 ruling, we are required to ensure that you

acknowledge your understanding of these differences. To continue to

provide you with your Lingo service, please login to your online

account management tool to review this feature and acknowledge your

understanding. The FCC requires that we receive this acknowledgement on

or before July 29, 2005.

If you forgot your online account password, we cannot send it to you

for security purposes, but you can easily reset it. You will need your

username and password hint and answer to reset your password. Go to the

account login page and click" Forgot your password?" to create a new

password. You can then login to your Lingo account with your username

and new password to acknowledge your understanding of our Emergency

Calling Service feature.

Please note, if you have multiple Lingo accounts you must acknowledge

that you have read and understand the 911 Advisory for each account

separately.

Thank you,

Lingo



EXHIBIT "L"

From: Lingo911@corp.lingo.com

To: Customer@isp.com

Subject: Respond by 8/29/05: Important

Date: 8/3/2005

Lingo 911 Notification

Dear Laura,

Lingo's Emergency Calling Service is different from traditional 911 or

E911. Even though Lingo automatically signed you up for our Emergency

Calling Service, due to a recently announced ruling by the U.S. Federal

Communications Commission (or FCC), we are required to ensure that you

acknowledge your understanding of these differences and verify your

Emergency Calling Service address by August 29, 2005. If we do not

receive your acknowledgement by August 29, 2005, we will be expected by

the FCC to suspend your Lingo service until such acknowledgement is

received. Please login to your online account management tool at

www.lingo.com to review this feature and acknowledge your understanding

as soon as possible.

If you forgot your online account password, we cannot send it to you

for security purposes, but you can easily reset it using the

information below. You will need your username and password hint and

answer to reset your password. Go to the account login page and click

"Forgot your password?" to create a new password. You can then login to

your Lingo account with your username and new password to acknowledge

your understanding of our Emergency Calling Service.

Please note, if you have multiple Lingo accounts you must acknowledge

that you have read and understand the 911 Advisory for each account

separately.

Go to Lingo.com today and click Login to complete the acknowledgement.

We look forward to receiving your acknowledgement and continuing to

provide you with all of the features and functionality of the Lingo

service. Thank you for choosing Lingo.

Sincerely,

Lingo

REF: ECSADV2 080205



EXHIBIT "M"

Voicemail script:

Hello. This is an important voicemail from Lingo regarding your Emergency Calling
Service. Your immediate action is required to ensure your Lingo service is not
suspended. Please listen to the following instructions for more infonnation.

Lingo's Emergency Calling Service is different from traditional 911 or E911. Even
though Lingo automatically signed you up for our Emergency Calling Service, due to a
recent ruling by the U.S. Federal Communications Commission, the FCC, Lingo is
required to make certain that you acknowledge your understanding of these differences
and verify your Emergency Calling Service address no later than August 29th,. If we do
not receive your acknowledgement by August 29th, we will be expected by the FCC to
suspend your Lingo service until such acknowledgement is received.

Take action now. Login into your account at www.1ingo.comto review the Emergency
Calling Service feature, acknowledge your understanding and verify your address.

If you have multiple Lingo accounts you must acknowledge that you have read and
understand the 911 Advisory for each account separately.

If you have already provided Lingo with your acknowledgement, please disregard this
message.

And thank you for choosing Lingo.



EXHIBIT "N"

IVR Script

Due to the recently announced ruling by the US Federal Communications Commission,
Lingo is required to make certain that all of our customers acknowledge their
understanding of the differences between Lingo's emergency calling service and
traditional 911 or E-911 service no later than August 29th, 2005. If you have not already
completed your online acknowledgement and address verification at www.lingo.com.
please do this immediately! If we do not receive your acknowledgement by August 29th,
we will be expected by the FCC to suspend your service.

To take action now, log in to your account at www.lingo.com. Unfortunately we cannot
accept acknowledgements by phone. Thank you for your prompt response.



EXHIBIT"0"

1000: Thank you for calling the VoiceLog verification system.

1002: Please enter your representative identification number, followed by the # key.

1003: Please enter your contact phone number, beginning with the area code, and then
press the # key.

1004: The number you have entered is:
1015: To continue, press 1.
1017: To correct, press 2.

1006: Customer, the next three questions are for you. At the tone, please state your
name and address, then press the # key.

1100: To confirm that you are over 18 and an authorized decision maker for this
telephone number, please state your birth date, then press the # key.

1101: Please listen to this important consumer advisory about Lingo's Emergency
Calling Service. You will be required to verbally confirm your understanding of
these terms before proceeding with your order. Lingo automatically signs you up
for emergency calling service when you place your order. Emergency calling
service is significantly different from traditional 911 or E911 service. If you dial
911 Lingo will route your call to the public safety answering point or PSAP that
provides emergency services in your area. The appropriate PSAP is determined by
the physical location of the emergency calling service address you provide to
Lingo. Therefore, if the emergency calling service address is not the physical
location where the Lingo service is being used, your call cannot be routed through
the PSAP for your area and may prevent you from receiving emergency services.
It is important to keep the address where you will be using the Lingo service
current. If you move or travel with your Lingo adapter you must change your
emergency calling service address with Lingo to ensure your call is routed to the
appropriate PSAP. If you dial 911 and you have not updated your emergency
calling service address you may not receive the emergency services you require.
If you do call 911 and your address has not been updated it is very important to
inform the operator of your exact location. It takes up to three business days for
emergency calling services to be initially activated or for address changes to take
effect. If you need to change your emergency calling service address, log into
your account at lingo.com or call 1-888-546-4699.There is no charge for
changing or updating your emergency calling service address and you may make
as many changes to your address as necessary. The difference between Lingo's
emergency calling service and the traditional 911 service is that the Lingo call
will be routed through the PSAP's general access line, which is different from the
911 emergency response center. You will need to state the nature of your
emergency promptly and clearly, including your location and telephone number,
as PSAP personnel will not have this information at hand. PSAP personnel will
take the necessary steps to provide you with the appropriate assistance.
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EXHIBIT"0"

Emergency calling service will be unavailable under certain circumstances
including but not limited to if there is a power outage, broadband service outage,
relocation of the Lingo adapter, and delays that may occur in updating your
emergency calling service address in the appropriate database. If you choose an
international number as your primary Lingo phone number, when you dial 911
this call will be routed to a general emergency services center instead of a local
PSAP which will increase the response time of any emergency service provider.
As always, it is important to be prepared to provide your physical address and a
US phone number where the operator can reach you. You must now acknowledge
that you have and understand this 911 advisory and that you agree and understand
that you are obligated to keep your emergency calling service address current with
Lingo. If you agree to and understand this advisory and its terms, please say "yes"
after the tone, then press the # key.

1001: The identification number is:
1016: To repeat, press 1.
1045: To exit the system, press 2.

1013: Thank you for choosing the VoiceLog verification system.

2



Ii EXHIBIT "P"

The b~k 1)1 ftr(jlujftal'J~

John Smith
123 Main Street
McLean, VA 22102

Attention: Your response is Please go to

Dear John Smith,

Lingo cares about your safety and we want to make sure you are fully informed about dialing
911 with our alternative Lingo Emergency Calling Service.

Even though Lingo automatically signed you up for our Emergency Calling Service, due to a
recently announced ruling by the U.S. Federal Communications Commission (FCC), we are
required to ensure that you acknowledge your understanding of these differences and verify
your Emergency Calling Service address by August 29, 2005. If we do not receive your
acknowledgement by August 29, 2005, we will be expected by the FCC to suspend your Lingo
service until such acknowledgement is received. Please login to your online account
management tool to at www.lingo.com to review this feature and acknowledge your
understanding as soon as possible.

It is important to understand that there are critical differences between your alternative 911
Lingo Emergency Calling Service and E-911 service with traditional phone service. To help you
better understand these differences and how your Lingo Emergency Calling Service works, we
have included in this an information pack containing the following:

1. Information guide: Provides details on the differences between Lingo Emergency
Calling Service and E-911 service, how it works, how to view/modify your
information and frequently asked questions and answers.
Warning labels: To be placed on your adapter and phone; provided in accordance
with the FCC regulation. We ask that you place them on your Lingo adapter and
phone if your adapter is in a non-visible location.
Phone stickers: To be placed on your phone to provide visible 911 dialing
instructions and address information in case of an emergency. Please fill in the
address and place these stickers on your phones for added safety.

2.

3.

Please note, if you have multiple Lingo accounts you must acknowledge that you have read and
understand the 911 Advisory for each account separately.

We look forward to receiving your acknowledgement and continuing to provide you with all of
the features and functionality of your Lingo service. If you have additional questions regarding
Lingo Emergency Calling Service, please go to www.lingo.com and refer to the terms and
conditions section on Emergency Calling Service or contact Lingo Customer Care at
customercare@lingo.com or 1-888-546-4699.

Thank you for choosing Lingo.

Sincerely,
Lingo
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7901 Jones Branch Drive. Suite 900. McLean, VA 22102
www.lingo.com


